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Background

l Language: 

ïA major barrier for some smokers

l Language: 

ïa major barrier for program implementation



Quitlines Can Help

l Convenient for smokers

ïNo transportation problem

ïMore flexible schedule

l More feasible for program implementation

ïCentralized operation

ïShared staff

l Quitlines for Asian language speakers 

ïnot quitlines for Asian Americans and Pacific Islanders 
(English-speaking AAPIôs use English language quitlines)



State Quitlines in 1992
Statewide Quitline No Statewide Quitline
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State Quitlines in 1994
Statewide Quitline No Statewide Quitline
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State Quitlines in 1995
Statewide Quitline No Statewide Quitline
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State Quitlines in 2004
Statewide Quitline No Statewide Quitline

Source: CDC Office on Smoking and Health             http://www.NAQC.org
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Quitline Coverage (In English)
with 1-800-QUIT-NOW
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State Quitlines for Asian Language 
Speakers in 1993

Statewide Quitline No Statewide Quitline
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State Quitlines for Asian Language 
Speakers in 2010

Statewide Quitline No Statewide Quitline
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Why Such a Slow Adoption for 

Asian Language Quitlines?

l Misperception

ïThey wonôt use quitlines

ïQuitlines do not work for them

ïNot  cost-effective

l Misunderstanding

ïNo one complains/Model minority

ïZero-sum game for funding



Two Questions

l Will Asian -speaking smokers use a quitline?

l Does it work for them?



Incoming Calls to California Quitline
August 1992 - December 2008 (Quarterly)
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Likelihood of Calling the Helpline 

(Using CHIS 2003 for Population Estimates)
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Likelihood of Calling the Helpline 

(Using CHIS 2005 for Population Estimates)
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Likelihood of Calling the Helpline 

(Using CHIS 2007 for Population Estimates)
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Self-help 

materials

Counseling

+

Self-help 
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Smokers

Chinese Vietnamese Korean
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A Randomized Trial Testing Efficacy 
(One Protocol, Three Language Groups)



Recruited from 3 Language Groups

l Total 2273 

ï727 Chinese

ï846 Korean

ï700 Vietnamese
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Summary

l Asian language speakers will use a quitline--just 
as likely as English-speaking Whites

ïProvided there is adequate promotion for it

l Quitline works for this population

ïOne protocol works for all three language groups

ïIt is not necessary to test the protocol on every language

ïGiven Cochrane Review shows quitlines in general 
work, and the new evidence on Asian language speakers 
suggest we should focus on dissemination instead 



More Importantly

l An Asian language-specific quitline will 
encourage

ïMedia campaign

ïCommunity campaign

ïPhysician referral

ïEtc.

l It will enhance medication benefits

ïNRT distribution through quitlines



A Dissemination Project

l Translate the proven Asian-language counseling 
protocol into a multi-state quitline 

l Examine other state health departmentsô readiness 
to adopt Asian-language quitlines

ïeither start their own quitlines or join multi-state 
quitline 



Research Design & Methods

l Separate promotion from counseling operation

l Three states promote the quitlines in 3 languages

ïCalifornia, Hawaii, Colorado

ïIn Chinese, Korean, Vietnamese-1 toll-free number 
for each language

l UCSD provides counseling to all callers

l NRT is provided according to each stateôs own 
policy



Project Time Line

l Open the lines to other states in Jan. 2010

l Start reporting regularly in Feb. 2010

l End the counseling by Feb. 2012

ïUnlessé.



Whatôs Next?

l Continue to expand the multi-state quitline

l Seek to establish a national quitline for Asian 
language speakers

l Need CBOôs to speak up



Thank you!
szhu@ucsd.edu


